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Introduction — Features and Downloading

The CareFor Carer Mobile App is available for both iOS and Android (version 1.93) mobile
phones. It will allow you to view your rota, and also to check in and out of calls.
Importantly, the app will enable you to check in and out of calls when offline, saving the
times to be uploaded once you have reception or connect to WiFi.

To download the app it is quick, easy and simple. Just go to the App Store or Google Play
store (depending on which mobile device you have) and search "CareForlT Carer”, then
click to download for free.

Features of the app include;

Offline working

Viewing visit information for today and the next 4 days

Viewing client information including property details, client map and care
plan details

Fill out and view COVID-19 risk assessments

Viewing client notes and submit notes

Recording medication electronically

Completing online forms

Configurable warnings - restrictions introduced for check in and out on the

app

Please note the app works offline however you will need an internet connection to log
into the app initially and to download your rota and any subsequent visit changes.

The main screen of the app will show you visit details of visits you have been assigned

to, including the staff member you will be attending the call with, the time and location of

the visit and the visit type.




Visits and Visit Information

Swiping to the left of the app will show the user any visits they are assigned to over the

next 4 days
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Within the 'Info' section you will be able to view the client's full address, the key safe
number and any access details that have been included with the 'Property' tab of the

client's profile.
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You can also access a map of the client's location by clicking the location icon in the top
corner of the screen.
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Care plan details will show on the app if this information has been added to the

'‘comments' section within the client's regular calls in the client's profile.

]

VISIT INFORMATION Q

ADDRESS

Bridge House, Courtenay Street, Newton Abott,
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CONTACT NUMBERS

Mobile: 23323233223

KEYSAFE

ACCESS

Please knock and wait for Mary to answer. She
may shout to you to use the key safe.

CAREPLAN DETAILS

This is Mary's morning call - please ensure she
is up and dressed and has had breakfast.




Care Plans

Clicking the client photo will take you through to another section of the app, where you
will have the ability to record medication, submit notes and access care plan and view

previous visit information.
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If the client has a completed care plan on the system, you will be able to view this on the
app. Please note you can only view care plans for clients on your rota today or

tomorrow.

Once you have pressed the client photo you will be presented with the available options
for you to choose from. To view the care plan, click "view careplans”. —_—




MARY BASS

MAR CHART
View MAR Chart

@ Supported Living

@ COVID-19 Risk Assessment

CAREPLANS
View Careplans

~  NOTES
View Notes

PREVIOUS VISITS
View Previous Visits

When you have tapped the care plan you wish to view, you will be presented with

headings:

MARY BASS

SUPPORTED LIVING

PROFILE

SAFETY, SECURITY, HEALTH AND
WELL-BEING

MANAGING MONEY

DAILY LIVING TASKS

EMOTIONAL AND PERSONAL ISSUES

EDUCATION, EMPLOYMENT AND
TRAINING

PRACTICAL ISSUES

ACCOMMODATION

I @)




Click any heading to view the details:

MARY BASS

PROFILE

Mary lives on her own. She is having her
home adapted to meet her needs. It is
important to Mary to that she continues
to live in her own property,. It is also
very important that she can remain as
independent as possible. Mary is happy
with the support being provided from
her family, however Mary currently
requires assistance with her personal
care each morning and with managing
her medication. She is currently attending
college two mornings per week studying
English and Maths.

If a client does not have a care plan to view you will be alerted to this when you press the

'CarePlans’ option in their profile:

< CATHERINE SMITH

MAR CHART
View MAR Chart

CAREPLANS
View Careplans

NOTES
View Notes

PREVIOUS VISITS
View Previous Visits

There are no careplans to view for this
service user.




You will be able to view the 10 most recent notes submitted for the client on the app and
be able to submit notes on the app by pressing the '+' symbol within the notes page.

Clicking an existing note will allow you to add a reply to it.
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NOTES VIEW NOTE
Mary was fine today - ate well, did laundry
Mary was fine today - ate well, did
laundry...
CLAIRE SILLITO
21/10/2020 14:05

Mary was very happy today, but didn't
want much for lunch....

JASMINE PARR

20/10/2020 13:02

Mary was very happy today, but didn't
want much for lunch....

JASMINE PARR

19/10/2020 13:02

CLAIRE SILLITO
21/10/2020 14:05

VIEW REPLIES (0)
ADD NOTE
ADD REPLY
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COVID-19 Risk Assessments

When viewing a client, if they have a COVIDI? badge showing, this means a COVID19
risk assessment has been completed for them. You can view the details of the

COVID19 risk assessment by entering the client profile and clicking Care Plans.
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From the list presented, choose COVID-19 Risk Assessment, you will then be able to

view the details recorded.

MARY BASS

CORONAVIRUS RISKS

Is there a confirmed case of COVID-19 in
the household?

Please provide further details

@ Supported Living
Is there anyone with symptoms of

@ COVID-19 Risk Assessment
COVID-19 in the household?

Please provide further details




Medication

Where there is medication allocated to a visit, this will be highlighted by the pill icon next
to the check in button. Tapping on this will give you all relevant information regarding the

medication.
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MARY BASS

MEDICATION

NALOREX 50MG FILM-COATED
TABLETS
2 to be taken twice every day

07:00-11:00

ACTAVIS PARACETAMOL 500MG
CAPLETS (PRN)
1 to be taken once every PRN

You can also view the MAR chart to see what medication has already been given to the

client.
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Female |
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NOTES
View Notes

PREVIOUS VISITS
View Previous Visits
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ACTAVIS PARACETAMOL 500MG
CAPLETS
110 be taken once every PRN

NALOREX 50MG FILM-COATED TABLETS
210 be taken twice every day
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NALOREX 50MG FILM-COATED TABLETS

07:00 20/10/20
Administered
Quantity: 2

16:00 20/10/20
Administered
Quantity: 2

07:00 21/10/20
Administered
Quantity: 2

16:00 22/10/20

07:00 22/10/20




Checking in and out of calls, medication recordings and note submissions can be
completed whilst working offline, and once you have an internet connection clicking the
sync button will push this data through to the live system.
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When checking in and out of call you may be warned if you are attempting to check in
and out of a call very early or very late. You may also be warned if checking into a visit

whilst already checked into an earlier visit on CareFor.

CHECK IN

You are attempting to check in to the
visit very late.

You appear to be a distance away
from the visit location.

ARE YOU SURE YOU WANT TO
CHECK IN TO THIS VISIT?

CANCEL OK




Forms

You can complete forms on the app by pressing the '+' symbol on the bottom right of the
screen. Clicking this button will show a list of staff related forms available - for example

annual leave requests, appraisals and supervisions etc
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Once the you have filled in all the necessary questions, you will need to click the submit

button to save the form.

ADD FORM

When would you like time off?

Friday 30th October

SUBMIT

i Bl e S
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English (UK) <«

If working online, this form will show on the CareFor system once submitted. If you are
working offline, in order to sync the form data, you will need to be connected to internet

signal or WIFI and then sync the data from your app.

To complete a service user form on the app, you will need to click into the service user
profile by clicking their picture and click the '+' symbol. This will show a list of available

forms.
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CAREPLANS
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NOTES
View Notes

PREVIOUS VISITS
View Previous Visits

Any other information can be found by going to support.care-for-it.com where there is

an abundance of support articles to help you 24/7.

Otherwise you can contact our friendly support team 9am-5pm weekdays by phone on
01626 798890 or via email at support.care-for-it.com.




